DELIVERY POLICY
UK Courier Service
For our purposes the UK includes England, Northern Ireland, Scotland, Wales and all BFPO addresses. For deliveries to the Republic of Ireland, see International rates.
The majority of our UK packages are despatched via Apex Couriers for a next day before 4.00pm service. The rates are dependant on weight as follows:

1-5 Books

=
£7.80

5-10 Books

=
£10.00

10 Books +

=
price on request

First Class delivery - UK (GBP)
On some occasions some locations, especially in Scotland, will be serviced by Royal Mail Special Delivery for a next day before 12noon service.  The rates are dependant on weight as follows:

1 Book

=
£7.80
2 Book

=
£8.35
3 Books +

=
price on request

International Delivery Rates – (GBP)
International delivery charges are dependant upon weight and location, please contact us for rates.
VAT
All prices shown include VAT (except books, which are zero-rated for VAT purposes). When a zero-rated VAT item, such as a book, is ordered together with a fully rated VAT item, such as a video, VAT must also be charged on the total cost of postage and packing.

Remember your delivery may also be subject to customs charges, over which we have no control, and which must be borne by you.

Customs Information
For delivery outside of the European Union, you may be subject to import duties and taxes which are levied once the package reaches the destination country when ordering goods from Trouvay & Cauvin Ltd. 

Any additional charges for customs clearance must be borne by you; we have no control over these charges and cannot predict what they may be. 

Customs policies vary widely from country to country, so you should contact your local customs office for further information. Additionally, please note that when ordering from Trouvay & Cauvin Ltd, you are considered the importer of record and must comply with all laws and regulations of the country in which you are receiving the goods.
Generally, customs forms for international packages will list the value of the contents of your order by product type. 

Your privacy is important to us and we know that you care about how information about your order is used and shared. We would like our international customers and customers dispatching products internationally to be aware that cross-border deliveries are subject to opening and inspection by customs authorities.

Also, we may provide certain order, delivery and product information, such as titles, to our international carriers and such information may be communicated by the carriers to customs authorities in order to facilitate customs clearance and comply with local laws.

